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POW
ER O

UTAGE

In th
e event o

f a
n outage, c

heck your fu
ses and breakers to

 ensure th
e problem is

 not w
ith

in your e
lectric

al s
ystem.

Call 8
00.552.7366 to

 re
port a

n outage 24/7

  - 
Remain on th

e lin
e until 

you speak w
ith

 a re
presentativ

e.

ALW
AYS S

TAY A
W

AY FROM D
OW

NED P
OW

ER LIN
ES.

PAYMENT R
ESPONSIB

ILITY

Payments m
ust b

e postm
arked by th

e due date to
 avoid la

te fe
es or o

ther c
harges. A

 la
te fe

e w
ill 

be applie
d to

 your

account b
ased on th

e account b
alance if 

balance is
 not p

aid in
 fu

ll. 
If y

our a
ccount fa

lls
 in

to arre
ars, th

e colle
ctio

n fe
e is

$50, re
connect fe

es are $100 ($
250 if 

afte
r h

ours). P
lease call u

s im
mediately if 

you are unable to
 pay your b

ill 
by th

e due

date. W
e w

ill 
do our b

est to
 w

ork w
ith

 you.

PAYMENT O
PTIO

NS

ACH bank draft (
automatic

 fu
nds tra

nsfer) 
- a

 m
onthly bank draft d

ire
ctly

 fro
m your c

hecking or s
avings account (n

o fe
e)

Return payment b
y m

ail w
ith

 courte
sy envelope

W
alk-in

 or n
ight d

eposito
ry box at th

e W
arre

n offic
e only

SmartH
ub - M

embers can eith
er g

o to
 w

ww.smarth
ubapp.com or p

kmcoop.smarth
ub.coop to

 download app and sign up

CALL B
EFORE Y

OU D
IG

For y
our s

afety, M
innesota Law re

quire
s home and business owners planning to

 do any excavatio
n or d

igging w
ith

in th
e

state to
 notify

 G
opher S

tate O
ne C

all b
y callin

g 811 at le
ast tw

o w
orking days prio

r to
 excavatio

n or d
igging to

 allo
w

utili
tie

s to
 lo

cate th
eir s

ervice equipment/li
nes. F

or m
ore in

form
atio

n, g
o to

 w
ww.gopherstateonecall.o

rg.

IM
PORTANT D

EFIN
ITIO

NS/ T
ERMS

Opera
tio

n R
ound U

p is
 a voluntary program fo

r m
embers to

 ro
und up th

eir b
ill 

to th
e next w

hole dolla
r, w

ith
 a m

ax

contrib
utio

n of le
ss th

an $12.00 annually
. T

he donated m
oney is

 placed in
 a tru

st fu
nd and distrib

uted in
 th

e fo
rm

 of

scholarships to
 activ

e m
embers of P

KM E
lectric

 C
ooperativ

e,In
c. P

lease visit o
ur w

ebsite
 w

ww.pkmcoop.com or y
our

local p
artic

ipatin
g school fo

r a
 scholarship applic

atio
n.

 

Budget B
illi

ng averages your a
mount d

ue, s
o you pay th

e same amount e
very m

onth except J
uly. J

uly is
 re

concilia
tio

n

month (P
KM w

ill 
reevaluate budget a

mounts to
 determ

ine if 
they need to

 be in
creased or d

ecreased).

 

Off 
Peak Load C

ontro
l In

fo
 helps determ

ine if 
your h

eat is
 being contro

lle
d by checking our w

ebsite
 at

www.pkmcoop.com.

 

Fixed C
harg

e is
 a m

onthly fe
e th

at is
 fo

r e
xpenses re

lated to
 th

e m
eter lo

cated at y
our a

ccount, a
nd also other c

osts th
at

do not v
ary w

ith
 th

e amount o
f e

lectric
ity

 used. T
hese costs in

clude utili
ty plant in

vestm
ent, o

peratio
n and m

aintenance

costs, a
dministra

tio
n and general c

osts, d
epreciatio

n, in
terest, b

illin
g costs, a

nd property
 ta

xes.

 

Electri
c H

eat S
ales Tax E

xemptio
n and S

ales Tax E
xemptio

n fo
rm

s are availa
ble to

 any M
innesotan w

hose prim
ary

heatin
g source is

 electric
. S

ales Tax exemptio
n fo

rm
s can be m

aile
d out to

 customers fro
m P

KM or p
rin

ted fro
m M

Ns

website
 w

ww.re
venue.state.m

n.us.

 

Moving/A
ddre

ss C
hange: It

 is
 your r

esponsibilit
y to

 contact P
KM w

hen you m
ove. P

lease notify
 us prio

r to
 m

oving to

allo
w fo

r d
iscontin

uatio
n or tr

ansfer o
f s

ervice processing. F
or in

activ
e m

embers, c
ontin

ue to
 update your a

ddress as

necessary to
 re

ceive fu
ture capita

l c
redit p

ayments.

CUSTOMER P
ROGRAMS

Residentia
l, c

ommercial a
nd in

dustria
l e

nergy effic
iency re

bates and lo
ans on a varie

ty of a
pplia

nce and equipment is

availa
ble. R

ebate fo
rm

s and lo
an applic

atio
ns are availa

ble on our w
ebsite

 w
ww.pkmcoop.com.

Comments/A
ddress C

hange:

SIG
N U

P O
N S

MARTHUB

http
s://p

kmcoop.smarth
ub.coop/Login.htm

l
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Statement Date

12/02/2019

Account Number

6504103

Payment Due 12/15/2019

 

Service Summary

Previous Balance

406.89

Payment Received 11/18/2019
Thank you!

400.00 CR

Balance Forward

0.00

Current Charges

349.00

Account Balance

355.89

BUDGET PAYMENT DUE

300.00

Account Number:  6504103
Service Address: 21797 320TH AVE NW

Description: RESIDENCE

Meter #
Services

Days
Readings

Meter
kWh

Usage Rate Code

Bill Type

From

To

Present
Previous

Multiplier

000919
11/01/2019 12/01/2019

30
31364

29631
1

1530

1

Budget Bill

000920
11/01/2019 12/02/2019

31
42611

42408
1

203

OP2

Budget Bill

kWh Usage History 

 

PERIOD ENDING
11/30/2018

12/01/2019

Avg Daily Temp

20

25

Avg Daily kWh

3928

56

Current Service Detail

Wind EnergySurcharge

1,733 x 0.00400/kWh

6.93

Main

1,530 x 0.12600/kWh
192.78

O.P.1

203 x 0.05400/kWh

10.96

Current Charges

210.67

 

Off Peak Equipment Charge

4.00

Fixed Charge

34.00

Loan

83.33

State Tax

16.01

Roundup Amt

0.99

Total Current Charges

349.00

Group 6525

PKM ELECTRIC COOPERATIVE, INC.

PO BOX 108WARREN MN 56762-0108
1

PAUL DAVEYCHELSY DAVEY
21797 320TH AVE NW

WARREN MN 56762-0000

Please do not staple or paperclip.

250870006504103000030000000030000120220192

Our records indicate your telephone number is:

(H) 701.215.3829  (C) 218.521.0483

Please provide an updated number if any above are incorrect.

Manage your account with SmartHub!

l Make Payments
l Track Electric Usage

Sign up today at
https://pkmcoop.smarthub.coop/Login.html

Check this box to sign up for Operation RoundUp.

$300.00

Account Number6504103

BUDGET PAYMENT DUE
12/15/2019

Office Hours: Monday-Friday 8:00-4:30

Phone: 218.745.4711 or 800.552.7366

Website: www.pkmcoop.com

SmartHub: https://pkmcoop.smarthub.coop/Login.html

P.O. Box 108406 North Minnesota Street

Warren, MN 56762-0108

KEEP
SEND

This institution is an equal opportunity provider and employer.

1877 1 AV 0.380                   5 1877

PAUL DAVEY                     C-7 P-7

CHELSY DAVEY
21797 320TH AVE NW

WARREN MN 56762-9431
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NEW & IMPROVED NEW & IMPROVED 
BILL DESIGNBILL DESIGN

Payment Due: Payments are due by the 15th of 
each month.

Account Number: You can reference this number 
to report an outage, for questions about your 
account or to register for SmartHub.

Payment Amount Due: Please pay this amount 
by due date. Other references include: “Total 
Amount Due,”  “BANK DRAFT – Do Not Pay,”  
“CREDIT BALANCE – Do Not Pay” or “Budget 
Payment Due.”  A “CR” following the amount 
printed represents a credit balance.  
Also, if the amount is printed in RED, your 
account is delinquent. Please reference 12.

Meter information and usage. Our meters  
are electronic and no longer require  
manually entered readings unless it is an 
“Estimated” bill. Please reference 6.

A member may designate a personalized 
description here. For example: McCrea  
Township Section 16 or Bin Site.

Bill Type: May state “Regular Bill,”  “Budget  
Bill” or  “Estimated.”  If the Bill Type states 
“Estimated,” please be sure to contact the  
office with the meter reading(s) for an 
adjustment.

Explanation of how bill was  
calculated. For further  
description inquiries,  
please reference 
the backside  
of the bill.

1

2

3

4

5

6

7

Please retain the top portion of the bill and return  
the bottom portion with payment to the office.

Please provide an updated phone number if there are  
any inaccuracies printed.

Access SmartHub for billing, payment and usage information  
online or on your mobile device.

Please check this box if you would like to participate in the Operation RoundUp program. See backside 
for additional details.

Message from PKM: will state delinquent information or important information from the cooperative.
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9
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